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Getting Started

What you need

To set up your IRISV Video Phone, you need:

« A high speed Internet connection (i.e., DSL, Cable, Fiber) with modem - 200
kbps upload speed

- ACN Digital Phone Service

Recommended Setup: Router with Ethernet cable

Unpacking and Checking Package Contents

Check to make sure that your box contains each of the items
pictured above:

1 Main body of the IRIS V Video Phone

2 Handset

3 Ethernet cable (RJ-45)

4 Power adapter


https://www.myacn.com/digital/recommendations.html

Getting Started

Important Safety Instructions

When using your telephone equipment, basic safety precautions should always be followed
to reduce the risk of fire, electric shock and injury to persons, including the following:

- Do not use this product near water, for example, near a bathtub, washbowl, kitchen sink or
laundry tub, in a wet basement or near a swimming pool.

« Avoid using a telephone (other than a cordless type) during an electrical storm. There may
be a remote risk of electric shock from lightning.

« Do not use the telephone to report a gas leak in the vicinity of the leak.

+ Use only the power supply shipped with this product.

Possible injury or financial loss may occur if the instructions are not followed.

- Do notinstall the unit in a location where it can be affected by dust or gas.

« Do not disassemble or modify the video phone or power adapter. The warranty will not
cover any defect that occurs due to such mishandling.

- To avoid damage, overheating or shock, do not install in a humid location.

« Do not install the unit in direct sunlight or near heat sources, such as radiators.

+ To avoid electric shock, do not touch the power adapter during thunder and lightning.

« To prevent damage, keep the unit safe from sudden shock. Do not apply excessive force,
especially to the LCD screen or camera.

« Sudden changes of temperature may cause damage to the unit.

- Disconnect the power cable when the unit is not in use for an extended period of time.

- Do not install the video phone in an unsafe place, or on an unstable surface.

« Use a soft fabric when cleaning the LCD or camera.

« Do not use strong chemical solutions or abrasive materials to clean your video phone as
they can damage the equipment, especially the LCD or camera.

+ Slowly remove the protective covering from the screen. Rapidly removing the covering
may damage the screen.

Save These Instructions
FCC CLASS B STATEMENT

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

+ Reorient or relocate the receiving antenna.

+ Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

+ Consult the dealer or an experienced radio/TV technician for help.

CAUTION: Changes or modifications not expressly approved by the manufacturer may void
your authority to operate this equipment.
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Setting up the Phone via a Router

Connecting the Phone to the Network

Your phone has been shipped preconfigured and ready to work out of the box.
You will need to follow some simple steps to get your IRIS V connected to ACN’s
network.

1 Plug the handset into the handset connector on the left side of the
main body.

2 Take the provided Ethernet cable and plug one end of the cable into an open
LAN/Ethernet port on the back of your router. Take the other end and plug
this into the blue port labeled WAN on the back of the IRIS V.

3 Take the supplied power adapter for the IRIS V and plug it into a wall outlet or
power strip. Insert the power jack into the port labeled DC Power on the back
of the phone.

« Once plugged in, the IRIS V will go through a start-up process. The phone
will establish a connection with the ACN network and may download
updated software. Once the IRISV finds the network, the blue light on the
upper left of the keypad will progress from flashing to on steadily. Your

Walcome! We hop you anjsy your Vides Phors phone is ready to use.

« During the start-up process, a screen will display that enables you to select
a language for your phone’s on-screen text. Your choices are listed with the
default language highlighted. If you want the default language, you don't
need to do anything. The default selection will be used after 15 seconds.

If you want a language other than the default, use the down/up directional
arrow keys to make a selection and then press the OK or Select key.

The next time your phone is restarted, your choice is remembered and
highlighted as the default.

Connecting a Conventional Phone to Your IRIS V

4 Plug the phone cord from your conventional phone into the port labeled
Phone on the back of the phone. Your conventional phone will act as an
extension, and ring any time the IRISV rings.



Setting up the Phone via a Modem

Connecting the Phone to the Network

Note: If you have an ACN or a combined modem-router device, please follow these steps.
Before installing your video phone, ensure your Internet is working.

1 Unplug and turn off your modem for 5 minutes.

2 Connect the Ethernet cable to blue WAN port on the back of your video
phone.

3 Plug the Ethernet cable from the video phone into a Line/Ethernet port on
your modem. If you are an ACN DSL customer, connect the Ethernet cable
to Port 4 on your ACN modem-router device.

4 Plug in and turn on the modem. Note: It could take up to 2 minutes for the lights
to turn a solid color on the modem.

5 Plug the power adapter into the video phone and an electrical outlet.

6 Your phone will begin the registration process, which may take up to 15
minutes. Please do not press keys or try to make any calls during this process.
Once the blue registration light on the left is on and stops flashing, your video
phone is ready to use!
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Receiving Software Updates

If you receive the onscreen message to the left while starting up or activating

your video phone, your phone is ready to install a software update. Select Yes to

begin the installation right away or Ask Me Later to delay the installation.

Once the update has begun, the phone’s screen displays an install message until

it completes the update. Do not unplug your phone during a software update.
Upon completion, the phone will restart. Your phone is ready to use when the
blue status light on the upper-left corner of the keypad stops flashing and
remains on steadily.

Getting the Best Video Image Possible

Avoid strong backlighting

Strong backlighting occurs when you are sitting with a window or white wall
behind you. The camera attempts to compensate for the light coming in from
the back and darkens the image, making your face hard to see.

Avoid lights placed directly in front of the subject
Lights in front of the subject flatten rather than flatter the subject, and often
cause a big objectionable shadow in the background.

Additionally, frontal lighting causes a glare when you are wearing glasses.

Avoid overhead lighting
Overhead lighting causes shadows that mask the user’s eyes.

Additionally, these lights often reflect into the camera from your forehead,
causing a result similar to strong backlighting.
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6 Videoand
Audio Output

Back View

1 Phone Jack

The Phone jack connects a cordless or corded telephone to the video phone.
2 DCPower

The DC Power supply port connects to the power adapter.

3 USB

The USB port connects your phone to a USB flash drive so that you can load and
retrieve images.

4 LAN
The LAN port is used if a modem is being used in conjunction with a PC.
5 WAN

The WAN port connects your phone to a Wide Area Network. You will use this to
connect your phone to the Internet using an Ethernet Cable.

6 Video and Audio Output

The Video and Audio Output jacks enable you to project the video and audio
from your phone to another device, such as a TV, via a composite video + audio
cable. See External Video Display.
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5 Status and Message Lights

6 Function Keys

5 Status and Message Lights

Status Light - the left-hand light indicates that the phone is connected and
ready for use. When you power on your phone, the light flashes during the start-
up sequence. Once ready for use, the light will remain on steadily.

Blue Message Light - the right-hand light indicates you have voice/video
messages waiting.

- If you have no messages, the light will be off.
« If you have only old messages you've saved, the light will be on steadily.
+ If you have new messages, the light will be flashing.

6 Function Keys

Hold places a call on hold/retrieves a call from hold. The hold

" key light changes from white to blue to indicate when a call is
on hold.
))) Conference initiates a 3-way audio conference call.
3& Mute stops the transmission of your audio in a call.
”‘ Video Privacy stops the transmission of your video in a call.
‘,)) ;ﬁgizerphone directs the audio to the speakers and micro-

14
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Note: Pressing the Call End key takes
you directly to the Homescreen, but
will cancel any changes you have
made on the current screen.

i Contacts

TR E B
=

CHAPTER 3

Navigating

Navigating menus is very easy on the IRIS V. At the top of the keypad

are three Soft Keys that correspond to the labels on the screen. These are
called Soft Keys because their function will change depending on what screen
you are on.

From the Homescreen, for example, you can press the left key at the top of the
keypad to select Options to display a list of options available on that screen. You
can press the center key to select Menu to navigate to the Menu screen. You can
press the right key to select Mail to access your voice and video mail.

In many situations you can use the center Soft Key at the top of the keypad or
the OK key to make the same selections, unless you are prompted to use the OK
key to perform a different function.

To navigate to a previous screen or menu, press Back. If you press the Back key
enough times you will end up on the Homescreen.

To move between selections use the directional arrow keys that surround the OK
key. On some screens, the right and left directional arrow keys will navigate you
through a series of tabs.

In-Phone Help

Most IRIS V screens provide a Help link in the Options menu to provide
additional information and guidance in the use of the screen’s features.

Selecting Help from one of your phone’s screens displays information about the
feature and screen you are currently viewing. When you are finished reading the
Help information, select Close to return to the previous screen.

In addition to the Help available from each screen, general help is available from
the Help tab on the Information screen. See Information and Help.

15



Settings

o hTeI!mul.

T Appalrance
Ll Eeypad snd Sound
W Melwork T ——

W Date and Time

of Adein Settings

o Soand

Note: Your phone will keep
Handset and Speakerphone Volume
adjustments that are made

during calls, unless you save your
selected setting.

AN

CHAPTER 10

1-1-:53.
o® Sound 6/10/10

Make Selections

Ringtone: Default
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Configuring Sound

1

From the Settings screen use the directional arrow keys to select Sound and
press OK or Select.

Select a Ringtone. This ringtone is used for all incoming calls except those
from contacts for whom you've assigned a different ringtone.

- The current ringtone is displayed on the button. Select the button to
display the Select Ringtone pop-up window. As you highlight each
ringtone, it plays. Highlight your choice and press Select.

Select Ringer, Handset and Speakerphone Volumes for your phone.

Highlight the entry box and press Edit or OK. Use the up and down

directional arrow keys to select a value, or use the keypad to enter a value

between 0 and 100.

« Changes made during a call are also made to the settings displayed here.
For example, if you turn the volume up during a speakerphone call, your

next speakerphone call will begin at that volume. If you do not want those

in-call adjustments to remain, select “Do not save changes made during
calls” on this screen.
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Note: This pop-up will appear anytime
you insert your USB drive unless you are in
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Pictures screen to insert your USB drive.

Note: You can store up to 500 pictures on
the IRIS V.
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Loading Your Own Pictures

1 Insert USB flash drive into the USB port on the back of the phone. (See Getting
to Know Your Phone: Back View: USB.) A pop-up displays.

2 Use directional arrow keys to select Copy Images To Phone. Press OK or
Select. A screen displays showing all the images on the USB drive.

3 Use the directional arrow keys to navigate to an image and press OK or Select
to mark the image for copying. A checkmark appears. To deselect, press OK or
Select again.

4 \When you are finished selecting images, select Copy. The image(s) are copied
and appear in your Local Pictures.
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Copying Pictures to USB

There are two ways to copy pictures from your phone to your USB drive.
1 From the Local Images screen select Options/Copy to USB.
« A screen displays showing all the images on the phone.

« Use the directional arrow keys to navigate to an image and press OK or

Select to mark the image for copying. A checkmark appears. To deselect,
press OK or Select again.

AN —_ i - When you are finished selecting images, select Copy. The image(s) are

—— = copied and appear in your USB Pictures.
o -‘ m el 2 From the Local Images screen use directional arrow keys to select a picture.

3 Press OK or View. Press OK or Copy to USB.

4 The images are copied and appear in your USB Pictures.
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Settings

s Slideshow shows these categories:
All

s One picture every 10 seconds.

s 5lideshow loops continuously.

s Local images=wi hown.

* USB images will-be shown.

+ Image names will be shown

" Local Images \ age your local in

USE Images View ang yvour USB images.

Options

Viewing USB Pictures

1 From the Digital Photo Frame screen use the directional arrow keys to select
the USB Pictures button. Press OK or Select. The USB Pictures screen displays.

2 Use directional arrow keys to scroll through pictures.

3 To view picture details, use directional arrow keys to select an image. Press OK
or View.

4 While viewing an image you can choose Options/Copy to Phone.
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Phone Info

Name: Jae Kuper : @ the copyright notice and license

Phone Number: 10100456

MAC Address:  00:02:54:00:4¢:00

Version: ~_ Build date; 2010-05-12-16:04
3 (-01: dev_kupendua

IP Add 10.100.4.56

Subnet Mask:  255.0.0.0

Gateway: 10.0.0.1

DNS: 10.100.5.36,10.32.2.140
SIP Server: prox-hnt.lad01.acndigital.net

Options

.i_ Information fEree
: Information and Help

1, Phaas Resicn
¥l gl 7dlom Mal You can use the Information screen to easily view the name and phone
i, 7 \/ i i
number for your IRISV, as well as other technical details. You can also ac-

Cenatsers

cess in-phone Help information from this screen.

1 From the Menu, use the directional arrow keys to select the Information
icon and press OK or Select.

2 The Information screen displays details about your phone that you may
be asked to provide during a service call.

i e, 3 Use theright directional arrow key to move to the Help tab. The Help
screen displays help topics.

« Phone Basics
- Voice and Video Mail
« Video Out

+ Contacts

- Call History

« Settings

« Digital Photo Frame

4 Use the up and down directional arrow keys to select a Help topic and
press OK or Select. The in-phone Help browser displays help topics.
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Troubleshooting

Troubleshooting

General Problems

Problem

Solution

| cannot turn on the power.

Verify the power cable is connected correctly.
Verify power outlet works by connecting a clock,
radio, or other device to it.

| cannot hear a dial tone
from the phone’s handset.

Verify the handset is connected to the port on the
left side of the video phone.

| cannot hear a dial tone
from the phone’s speakers.

Plug the IRIS V directly into the modem or router.
See Getting Started: Connecting the Video Phone to
the Network. If you then hear a dialtone, there is a
problem with the router.

| cannot make a call.

Verify the internet cable is connected to the WAN
port or LAN port.

« Verify the handset is connected to video phone.

Power cycle the phone by disconnecting the DC
Power Connector and then reconnecting it.

If a called party uses a video phone installed on a
private network or firewall system, the call may not
be connected.

| cannot receive
incoming calls.

If the video phone is installed on a private network
or a firewall system, you may not receive calls.
Power cycle the phone by disconnecting the DC
Power Connector and then reconnecting it.

It's taking a long time for the
IRISV to connect.

Hh W N =

. Unplug the power source from your modem.

. Unplug the power source from your router.

. Unplug the power source from the IRIS V.

. Plug in the power source for the modem and wait

for it to connect to the Internet.

. Plug in the power source for the router and wait for

it to connect to the modem and Internet.

. Plug in the power source for the IRIS V.

When | receive a call, the
screen is turned on, but
there is no ringing sound.

Verify the Ringtone Loudness setting is higher than
“0" See Settings: Configuring Keypad and Sound.
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Phone Problems

Problem Solution
Unable to answer call |« Verify that the phone is functioning properly
from phone connected to |  without phone connected to port.
port. | . Verify that the phone cable from phone to auxiliary
phone is securely connected.
« Connect the phone directly to port. Do not use
house wiring or external CID (Caller ID device) or
answering machine.

Unable to make call | - Verify that the phone is functioning properly
from phone connected to without phone connected to port.
port. | . Verify that the phone cable from IRISV to

conventional phone is securely connected. See
Getting Started: Connecting Conventional Phone to
Your IRIS V

« Verify that the phone is set to Tone dialing, not
Pulse dialing.

« Connect the phone directly to port. Do not use
house wiring or external CID (Caller ID device) or
answering machine.
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Problem
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Solution

The call is connected, but
the other party’s screen is
dark and the sound quality
is poor.

+ Ask the other party to improve the lighting in the
room. See Getting Started: Getting the Best Video
Image Possible.

« Try adjusting the brightness of your LCD screen.
Settings: Configuring Display.

The call is connected, both
audio and video are present,
but the called party cannot
see or hear me.

If the video phone is installed on a private network
or behind a firewall, you may not be receiving the
other party’s screen.

The call is connected, both
the audio and video are pres-
ent, and the called party can
hear me but cannot see me.

« Verify that the called party’s video device is
working properly.

The other party’s screen is
frozen and there is
no sound.

« Verify the video phone is connected to Internet
properly.

« Verify the called party’s video phone was not
disconnected from Internet.

You can hear the person
you are talking to, but there
is no incoming video on the

video screen

+ Cancel the call and try again.

The incoming video image is
too dark.

+ Ask the other party to improve the lighting in the
room. See Setting Up the Phone: Getting the Best
Video Image Possible.

« Try adjusting the brightness of your LCD screen.
Settings: Configuring Display.

The incoming video
image freezes.

« Allow a few seconds for the problem to correct
itself. Your Internet connection or the other party’s
Internet connection may be congested. Cancel the
call and try again.
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Problem

AN

CHAPTER 13

Solution

The call is connected, the
screen is visible, but there is
no sound.

« Increase the volume levels. See Settings:
Configuring Keypad and Sound.
Have the other party confirm that their mute
setting is off.

« If the video phone is installed on a private network
or behind a firewall, you may not be receiving the
other party’s audio.

The call is connected, both
audio and video are present,
but the called party cannot
see or hear me.

« If the video phone is installed on a private network
or behind a firewall, you may not be receiving the
other party’s screen.

The call is connected, and |
can see the screen and hear
the sound and the other
party can see me but cannot
hear me.

« Verify that the called party’s audio device
works properly.

The other party’s screen is
frozen and there is
no sound.

« Verify the video phone is connected to
internet properly.

« Verify the called party’s video phone was not
disconnected from Internet.

There is an echo.

Lower the volume.

« The acoustics of the room may not be ideal. Try
moving the phone to another location with
better acoustics.
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A
answering a call 20
appearance 36
audio-only 20
audio output 12
audio problems, see troubleshooting
B
background image, see wallpaper
bad audio/video, see troubleshooting
brightness 35
buttons, see keypad
C
call end key 13
caller ID 17
call history 31-33
dialing from your call history 32-33
viewing incoming, outgoing, and missed calls 32
calling 17-22
answering a call-waiting call 22
answering calls 20
dialing a call 17
in-call functions 19
making a call from your contacts or call history 18
making a conference call 21
making audio-only calls 20
putting a call on hold 21
redialing a call 22
taking a snapshot 19
call key 13
camera 10
conference calls 21
configuring sound 37
contacts 28-31
adding/editing a contact 29
deleting a contact 30
selecting and dialing a contact 28
viewing contact details 30
contents of box 6
conventional telephone 8
D
date 39
DC power supply 6
dial a call 17
digital phone service 6

display, see video screen, see also settings: display
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E

enable video privacy in-call functions 19

end key, see call end key

entering text 16

errors, see troubleshooting

ethernet cable 6

external video display 27

F

flash key 22

G

groups, see contacts: using contact groups

H

help 15,49

hold 21

hold key 14

homescreen 23-24

I

icons 25

images, see digital photo frames

in-call functions 19
adjust call volume 19
mute/unmute call 19
put call on speakerphone 19

incoming call 20

information 49

internet service 6

K

keypad 15
alpha-numeric keys 15
call and call end keys 15
Function Keys 16
Navigation Keys 15
Softkeys 15
Status and Message Lights 16

keys, see keypad

L

language 9

LCD, see video screen

lighting 13

local pictures 44

M

mail, see voice and video mail

make a call 19

microphone 13

missed calls 25

modem 7

mute 14
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N

navigation keys 13

O

outgoing call 19

P

phonebook, see contacts

photos, see digital photo frame

phone jack 12

digital photo frame 41-48
configuring a slideshow 42-43
copying pictures to usb 47
creating and using picture categories 44
loading your own pictures 46
playing a slideshow 41
viewing pictures on your phone 45
viewing usb pictures 48

privacy
audio (mute), see mute
video 14

problems, see troubleshooting

R

redial 22

requirements 6
digital phone service 6
internet service 6

ringer 37

ringtone
group 30
types 37
volume 37

S

safety instructions 7

screensaver 35

send to mail 20

settings 34-42
configuring admin(istrator) settings 40
configuring appearance 34
configuring date and time 39
configuring display 35-36
configuring keypad and sound 37
configuring network 38

setting up the phone 8
connecting a conventional phone to your IRIS V. 3
connecting the phone to the network 8
getting the best video image possible 8
receiving software updates 3

slideshow 42
configuring 42
playing 40

snapshot 19
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Soft Keys 13
software updates 9
sound, configuring, see also audio
speakerphone 19
speakers 11
T
telephone, see conventional; telephone
themes 34
time 39
time zones 39
troubleshooting 50-53
audio problems 53
general problems 50
video problems 52
typing, see text, entering
U
unmute 19
unpacking 6
usb, see also viewing usb pictures 12
\'%
video output 12
video privacy 14
video quality
troubleshooting 14
video screen (aka screen, diplay, LCD)
appearance 34
lighting 9
troubleshooting 50
turn off 35
voice and video mail 26
volume 37
W
wallpaper 45
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